
Williamson County Crisis Center 
Course Listings 

Master Course List 
101.  Volunteer Orientation – an overview of the Crisis Center 
102.  Policies and Procedures of the Crisis Center 
103.  Placement Interviews  (after all training is completed) 
 
201.  The cultural roots of Domestic Violence and Sexual Assault 
202.  Power and Oppression 
 
301.  The Dynamics of Domestic Violence 
302.  The Dynamics of Sexual Assault 
 
401.   Teen Survivor Profile of Sexual Assault – Project Empowerment 
402.  Survivor Profile: Children and Sexual Assault 
403.  Survivor Profile: Children and Domestic Violence 
404.  Crisis Intervention and  Problem Solving 
405.  Legal Advocacy 
406.   Shelter Life 
 

501.   Reporting Guidelines for Child Abuse 
502.  The Dynamics of Sexual Assault in Same Sex Relationships 
503.  Working with Victims With Disabilities 
504.  Working with Immigrant Victims 
505.  Overview of the Criminal Justice System 
506.  The Role of Victim Services and Law Enforcement 
507.  The Dynamics of Stalking and Stalker Profiles 
508.  Sexual Assault Accompaniment 
 
509. SANE Exams 
 
601.  Tour of the Hospital for SANE exam 
602.   Accompaniment Shadowing 
 
001  On Job Training – Office Assistant – Non Direct Service 
002  On Job Training – Special Events Assistant/Tabling – Non Direct Service 
003.  On Job Training – Thrift Store Assistant – Non Direct Service 
004.  On Job Training – Children’s Advocate – Direct Service 
005.  On Job Training – Hotline Advocate – Direct Service 
006.  On Job Training – Victims Advocate – Direct Service 
007.  On Job Training – Sexual Assault Team Assistant – Direct Service 
008.  On Job Training – Legal Advocate – Direct Service 
009.  On Job Training – Sexual Assault Accompaniment Advocate – Direct Service 

Required Courses for WCCC Volunteer Jobs 
Job Name Direct Service or Non Direct Service* List of Required Courses 

Office Assistant Non Direct Service 101 – 102 – 301 – 302 – 001  
Special Events Assistant/Tabling  Non Direct Service 101 – 102 – 301 – 302 – 002   Plus, choice of either 201 or 202 
Thrift Store Assistant Non Direct Service 101 – 102 – 301 – 302 – 003  
Children’s Advocate Direct Service 101 thru 509, PLUS On Job Training Course #004 
Hotline Advocate  Direct Service 101 thru 509, PLUS On Job Training Course #005 
Victims Advocate Direct Service 101 thru 509, PLUS On Job Training Course #006 
Sexual Assault Team Assistant Direct Service 101 thru 509, PLUS On Job Training Course #007 
Legal Advocate Direct Service 101thru 509, PLUS On Job Training Course #008 
Sexual Assault Accompaniment Advocate Direct Service All Courses (101 thru 602), PLUS On Job Training Course #009 

 
Non Direct Service = Not working directly with clients.  [Non Direct Service Volunteers work with the staff and support them on day-to-day tasks and projects.] 
Direct Service = Working directly with clients.  [Direct Service Volunteers assist the clients on a day-to-day basis.] 
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